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Test” enter “PSB” and select “Psychological Services Bureau (PSB)” when displayed.  On the next page 
choose “Create Account” under the PSB logo on the right.  You will need to enter your name and PSB ID 
as they appear in the authorization to test email received from PV to create your account. 
 
4. After you have created a PV account you will then be able to schedule your exam. If you are still signed 
into your PV account, you can skip to the next step. If you are not still signed in, please follow the steps 
above except this time choose “Sign In” under the PSB logo on the right.  
 

*Please be sure to use a computer to schedule the exam and to test as a cellphone will not work* 
 
5. Once signed in you will see the question “Do you have a private access code?” Select it and enter the 
private access code you received in your PSB invitation to register email. On the next page confirm the 
exam name (your school controls exam availability, equipment, and internet status). Select “Next” at the 
bottom right. If you are testing at your school, please skip to step 6. 
 

¶ If testing offsite at a PV testing Center choose the location(s) you wish to test at, then select 
“Next”. Select the day and then time from the availability that works best with your schedule. 
Proceed to step 6. 
 

¶ If testing at home with PearsonVUE Agree to online exam policies, there should be 4 boxes that 
you need to select before selecting 'Next'. The following page should give you your exam details 
which would just be the exam you are registered to take select 'Next' and that will bring you to 
the page where you select your appointment date and time. Choose the option that works best 
from you from the availability shown then select “Next”. Proceed to step 6. 

 
6. Confirm the exam name, your contact information and if applicable your appointment date, time, and 
location. Then select “Proceed to Check Out.” and click “Accept” to agree to policies. Finally, click “Submit 
Order”. The next page should note “You are booked!” You can now logout, you are all set for your exam! 
 
7. After you have scheduled your exam through PV, you will receive a confirmation email. This email will 
include the exam date, time, and location. 
 

CANCELLATION AND RESCHEDULING 
 
If you provide at least 48 hours advance notice, you may reschedule one (1) time, without penalty charges, 
and your fee may be transferred to your new examination date. You may not give your examination 
reservation to another person.  
REFUNDS
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WEATHER EMERGENCIES 
The examination will be delayed or cancelled only in emergencies. If severe weather or a natural disaster 
makes the test site inaccessible or unsafe, the examination will be delayed or cancelled. If the examination 
is cancelled, you may re-schedule at no additional cost. 
 

EXAM DAY 
 
CHECKING IN 
You must arrive 30 minutes prior to your scheduled examination time. 
You will be required to present proper identification. 
WHAT TO BRING 
Examinees must present a photo ID to take a PSB Examination. 
Examinees may also bring a pencil and paper into the room if none are provided. 
The paper should be turned in to the proctor when testing is complete.  
NO personal belongings (purse, cell phone, etc!) or other materials will be allowed. 
PROPER IDENTIFICATION 
You are required to bring a form of current, not expired, official, signature-bearing photo identification 
to the test site. Photocopies of identification will NOT be accepted. Examples of proper identification 
include: 

• Driver’s license 
• State-issued identification card 
• School-issued identification card 
• Passport 
• Alien registration card 
• U.S. Passport Card accepted without signature 

The name on your identification must be the same as the name you used to register for the examination, 
including suffixes. If your name has changed, you must log on to your account at least nine (9) calendar 
days prior to your scheduled exam and follow the instruction you are given there. Be prepared to provide 
official government documentation of the name change. 
If you do not bring proper identification, you will not be allowed to test, and your examination fee will 
not be refunded.  
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